
PIRAMAL BUSINESS  CODE OF CONDUCT

piramal .com

“OUR VALUES AND STANDARDS” FOR BUSINESS 

PIRAMAL BUSINESS CODE OF CONDUCT [EDITION II] JUN-2016



02

2017©Piramal  Pharma Solu�ons

Piramal is commi�ed to sustainability in all business ac�vi�es and aims to apply and abide by the highest ethical, 

social and environmental standards. We recognize that our business opera�ons and business partners play an 

important role in our overall success.

Accordingly, Piramal strives to conduct business with individuals and organiza�ons who share our commitment to 

high ethical standards and who operate in a socially and environmentally responsible manner.

To reinforce the standards to which we are commi�ed, Piramal developed this Business Code of Conduct founded 

upon the Pharmaceu�cal Supply Chain Ini�a�ve’s (PSCI) Pharmaceu�cal Industry Principles, the 10 Principles of the 

United Na�ons Global Compact, and Our Values and Standards.
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Piramal sets high standards for conduc�ng business 

ethically and in accordance with the law. We expect the 

same commitment from our business partners. This 

Business Code of Conduct presents basic principles for 

business opera�ons.  We consider these principles in 

business opera�ons and monitor Piramal business for 

compliance with these principles.

PIRAMAL BUSINESS ARE EXPECTED TO...

• Firmly adhere to ethical principles and business 

prac�ces for labor, environment, health and safety, and 

management systems.

• Integrate, communicate and apply these principles.

• Operate in full compliance with all applicable laws, 

rules and regula�ons.

• Integrate the principles into a con�nual improvement 

approach that advances performance over �me.

KEY POINTS:

Piramal business include individuals or organiza�ons 

that provide services, raw materials, ac�ve 

ingredients, components, finished goods or other 

products to PIRAMAL and its opera�ng subsidiaries, 

affiliates and divisions.

These principles are not intended to replace, 

supersede or conflict with any applicable legal or 

regulatory requirement or contractual obliga�on 

with PIRAMAL and its opera�ng subsidiaries, 

affiliates and divisions.

It is up to each business partner to determine how to 

meet and demonstrate compliance with the 

principles and standards as stated in this Business 

Code of Conduct. Where specified in contracts, 

PIRAMAL shall retain audit and inspec�on rights to 

verify compliance.

As part of an ini�al screen in selec�ng new business 

partners, PIRAMAL seeks assurance of compliance 

with this Business Code of Conduct by requiring 

partners to complete a self-assessment 

ques�onnaire. PIRAMAL may seek further assurance 

of compliance by reques�ng an on-site visit.

Further guidance on how to meet these expecta�ons 

may be obtained from the following links: 

h�p://pscini�a�ve.org;   h�ps://www.unglobalcompact.org 
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At Piramal, our values and standards have always formed the basis of our success. We believe that society and 

business are best served by responsible business behaviors and prac�ces. Fundamental to this belief is the 

understanding that a business must, at a minimum, operate in full compliance with all applicable laws, rules and 

regula�ons. We remain mindful of differences in culture and the challenges associated with interpre�ng and 

applying these principles globally, but believe that what is expected is universal.

We believe
in developing

mutually beneficial
rela�onships

with our business
partners, founded

on trust and respect.

We conduct
business with
integrity; we
comply with

all applicable local
laws, rules and

regula�ons of the
countries in

which we operate.

We seek to have
a posi�ve impact
on the lives of our
employees, their
families and the
communi�es in

which we operate.

We expect
companies in our
business partner

network to do
the same.



06

2017©Piramal  Pharma Solu�ons

Piramal business shall uphold the human rights of 

workers and treat workers with dignity and respect.

FREELY-CHOSEN EMPLOYMENT

Piramal business shall not: (i) use any form of forced 

or involuntary labor, including bonded labor, prison 

labor or indentured labor; or (ii) engage in or support 

any form of slavery or human trafficking. All work 

must be voluntary and workers shall be free to leave 

or terminate their employment at any �me. No 

unreasonable restric�ons shall be placed on a 

worker’s freedom of movement.

CHILD LABOR & YOUNG WORKERS

Piramal business shall not use child labor. The 

employment of young workers under the age of 18 

shall only be allowed: (i) for non-hazardous work; 

and (ii) if the individual is above a country’s legal age 

for employment or the age established for 

comple�ng compulsory educa�on.

EMPLOYMENT PRACTICES

Piramal business shall only use recruiters (agencies) 

that comply with local labor laws. Partners and 

recruiters ac�ng on their behalf shall not: (i) withhold 

or prevent a worker from accessing his or her iden�ty 

or immigra�on documents, such as passports, work 

LABOR & HUMAN RIGHTS

permits or drivers’ licenses; or (ii) charge workers 

recruitment or placement fees, or require workers to 

make deposits or par�cipate in savings programs 

(unless legally required). When required by Piramal, 

if the partner has workers who are not na�onals of 

the country in which they perform work, the partner 

shall provide return transporta�on (or pay the cost of 

the return transporta�on) at the conclusion of the 

worker’s period of employment.

 

EMPLOYEE DISCLOSURES

Piramal business must not use misleading or 

fraudulent recruitment prac�ces and shall disclose to 

workers all informa�on regarding key terms and 

condi�ons of their employment, including wages and 

benefits, the loca�on of the work, the living 

condi�ons, housing and associated costs (if housing 

is provided or arranged) and any significant costs to 

be charged (if applicable). If required by law or if 

requested by Piramal, partners must provide wri�en 

agreements to workers in their na�ve language that 

include all minimum informa�on required by law.

FAIR TREATMENT

Piramal business shall provide a workplace free of 

harsh and inhumane treatment, including any sexual 

harassment, sexual abuse, corporal punishment, 

mental or physical coercion, or verbal abuses of 

workers. Partners shall also provide a workplace free 

of harassment and discrimina�on. Discrimina�on for 

reasons such as race, color, gender, age, religion, 

na�onal origin, ancestry, ethnicity, disability, sexual 

orienta�on, gender iden�ty, gender expression, 

gene�c informa�on, ci�zenship status, marital status, 

military/veteran status or any other characteris�c 

protected by applicable law will not be tolerated.
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LABOR & HUMAN RIGHTS

Piramal business shall uphold the human rights of 

workers and treat workers with dignity and respect.

WAGES, BENEFITS & WORKING HOURS

Piramal business shall pay workers according to 

applicable wage laws, including minimum wages, 

over�me hours and mandated benefits. Partners shall 

clearly and promptly communicate with the worker:

(i) the basis on which he or she is compensated; and

(ii) Whether over�me may be required and the 

wages to be paid for such over�me.

FREEDOM OF ASSOCIATION

Open communica�on and direct engagement with 

workers (and/or designated union officials, if 

applicable) to resolve workplace and compensa�on 

issues is encouraged. Partners shall respect the rights 

of workers, as set forth in local laws, to associate 

freely, join or not join labor unions, seek 

representa�on and join workers’ councils. Workers 

shall be able to communicate openly with 

management regarding working condi�ons without 

threat of reprisal, in�mida�on or harassment.

PRIVACY & DATA PROTECTION

Piramal business shall respect individuals in a 

manner consistent with the rights to privacy and data protec�on. They shall at all �mes use informa�on about 

people appropriately for necessary business purposes and protect it from misuse in order to prevent harm to 

individuals such as discrimina�on, s�gma�za�on or other damage to reputa�on and personal dignity, impact on 

physical integrity, fraud, financial loss or iden�ty the�.
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Piramal business shall provide a safe and healthy 

working environment

WORKER PROTECTION

Piramal business shall protect workers from 

overexposure to chemical, biological and physical 

hazards and physically demanding tasks in the 

workplace and in any company-provided living quarters.

PROCESS SAFETY

Piramal business shall have programs in place to 

prevent or mi�gate catastrophic incidents associated 

with opera�ons and processes. Programs shall be 

commensurate with the facility risks.

EMERGENCY PREPAREDNESS & RESPONSE

Piramal business shall iden�fy and assess emergency 

situa�ons in the workplace and any 

company-provided living quarters, and minimize their 

impact through preven�on and by implemen�ng 

emergency plans and response procedures.

HAZARD INFORMATION

Safety informa�on rela�ng to hazardous materials, 

including pharmaceu�cal compounds and 

pharmaceu�cal intermediate materials shall be available 

to educate, train and protect workers from hazards.

HOUSING STANDARDS

Piramal business that provide housing or living 

manner consistent with the rights to privacy and data protec�on. They shall at all �mes use informa�on about 

people appropriately for necessary business purposes and protect it from misuse in order to prevent harm to 

individuals such as discrimina�on, s�gma�za�on or other damage to reputa�on and personal dignity, impact on 

physical integrity, fraud, financial loss or iden�ty the�.

HEALTH, SAFETY & ENVIRONMENT

accommoda�ons (e.g. guesthouse) for workers will 

ensure that local (in-country) housing and safety 

standards are met.

ENVIRONMENTAL SUSTAINABILITY

Piramal business are expected to conserve natural 

resources and engage in ac�vi�es aimed at reducing 

water usage, energy consump�on and greenhouse 

gas emissions. Partners shall have systems in

place to quan�fy the amount of water used, energy 

consumed, and greenhouse gases emi�ed by

their opera�ons.

Piramal business shall operate in an environmentally 

responsible and efficient manner to minimize

adverse impacts on the environment. Piramal 

encouraged to conserve natural resources, to avoid 

the use of hazardous materials where possible and to 

engage in ac�vi�es that reuse and recycle

ENVIRONMENTAL AUTHORIZATIONS

Piramal business shall comply with all applicable 

environmental regula�ons. All required environmental 

permits, licenses, informa�on registra�ons and 

restric�ons shall be obtained and their opera�onal 

and repor�ng requirements followed.

WASTE & EMISSIONS

Piramal business shall have systems in place to 

ensure the safe handling, movement, storage, 

recycling, reuse or management of waste, air 
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accommoda�ons (e.g. guesthouse) for workers will 

ensure that local (in-country) housing and safety 

standards are met.

ENVIRONMENTAL SUSTAINABILITY

Piramal business are expected to conserve natural 

resources and engage in ac�vi�es aimed at reducing 

water usage, energy consump�on and greenhouse 

gas emissions. Partners shall have systems in

place to quan�fy the amount of water used, energy 

consumed, and greenhouse gases emi�ed by

their opera�ons.

Piramal business shall operate in an environmentally 

responsible and efficient manner to minimize

adverse impacts on the environment. Piramal 

encouraged to conserve natural resources, to avoid 

the use of hazardous materials where possible and to 

engage in ac�vi�es that reuse and recycle

ENVIRONMENTAL AUTHORIZATIONS

Piramal business shall comply with all applicable 

environmental regula�ons. All required environmental 

permits, licenses, informa�on registra�ons and 

restric�ons shall be obtained and their opera�onal 

and repor�ng requirements followed.

WASTE & EMISSIONS

Piramal business shall have systems in place to 

ensure the safe handling, movement, storage, 

recycling, reuse or management of waste, air 

emissions and wastewater discharges. Any waste, 

wastewater or emissions with the poten�al to 

adversely impact human or environmental health 

shall be appropriately managed, controlled and 

treated prior to release into the environment.

SPILLS & RELEASES

Piramal business shall have systems in place to 

prevent and mi�gate accidental spills and releases 

into the environment.
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MANAGEMENT SYSTEMS

Piramal business shall use management systems to 

facilitate con�nual improvement and compliance 

with the expecta�ons of these principles.

COMMITMENT & ACCOUNTABILITY

Piramal business shall demonstrate commitment to 

the concepts described in this document by 

alloca�ng appropriate resources.

LEGAL & CUSTOMER REQUIREMENTS

Piramal business shall iden�fy and comply with 

applicable laws, regula�ons and standards and 

relevant customer requirements, and address 

iden�fied gaps in a responsible and �mely fashion.

RISK ASSESSMENT & RISK MANAGEMENT

Piramal business shall have mechanisms to assess and 

manage risks in all areas addressed by this document.

DOCUMENTATION

Piramal business shall maintain documenta�on necessary 

to demonstrate conformance with these expecta�ons, 

and compliance with applicable regula�ons.

SUPPLIER SELECTION & MONITORING

Piramal business shall apply the principles outlined in 

this document when selec�ng their own partners and 

suppliers. Partners shall have or put in place systems to 

monitor their supplier and subcontractor compliance.

TRAINING & COMPETENCY

Piramal business shall have a training program that 

provides management and workers with the 

knowledge and skills needed to address the

expecta�ons set forth in this document. Piramal will 

ensure and follow the management and workers 

have the necessary qualifica�ons, resources and 

authority to meet these expecta�ons.

BUSINESS CONTINUITY

Piramal business are responsible for the development 

and implementa�on of appropriate business con�nuity 

plans for opera�ons suppor�ng Piramal business.

CONTINUAL IMPROVEMENT

Piramal business are expected to con�nually improve 

by se�ng performance objec�ves (e.g. KRA’s), execu�ng implementa�on plans and taking necessary correc�ve 

ac�ons for deficiencies iden�fied by internal and/or external assessments, inspec�ons and management reviews.
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Piramal business & business partner shall conduct their 

business in an ethical manner and act with integrity

BUSINESS INTEGRITY

Piramal business shall not offer, pay, ask for or accept 

anything of value – or give the appearance that they 

do – in order to improperly influence decisions or 

ac�ons with respect to any Piramal business or 

government ac�vi�es. Partners shall maintain 

processes and procedures to prevent and detect 

corrupt ac�vi�es.

FAIR COMPETITION

Piramal business shall conduct their business 

consistent with fair and vigorous compe��on and in 

compliance with applicable an�trust laws. Piramal 

shall employ fair business prac�ces including 

accurate and truthful adver�sing.

ACCURACY OF BUSINESS RECORDS

All financial books and records must conform to 

generally accepted accoun�ng principles. Records 

must be complete and accurate in all material 

respects. Records must be legible, transparent and 

reflect actual transac�ons and payments. Piramal will 

not use any “off the books” or similar funds.

PROTECTING INFORMATION

Piramal business shall protect Piramal’ s intellectual 

property and confiden�al informa�on, including any 

personal informa�on collected, stored or processed 

for or from Piramal, and act to prevent its loss, 

misuse, the�, improper access, disclosure or altera�on.

This includes protec�ng against any unauthorized 

communica�on and/or publica�on of informa�on 

acquired from or on behalf of Piramal. Unless 

expressly authorized by Piramal, partners shall not 

share Piramal’ s intellectual property, confiden�al 

informa�on or other informa�on that they possess 

or acquire with respect to Piramal’ s business.

 

CLINICAL TRIALS

Piramal business involved in clinical trials on behalf 

of Piramal will ensure compliance with all applicable 

ETHICAL BUSINESS PRACTICES

regulatory requirements in the countries where 

clinical trials are conducted and where Piramal’ s 

products are marketed, registered and distributed. 

Piramal must respect and adhere to relevant 

guidance on Good Clinical Prac�ce (GCP) issued by 

na�onal and local regulatory authori�es, as well as 

guidance published by the Interna�onal Conference 

on Harmoniza�on - Good Clinical Prac�ces (ICH-GCP).

ANIMAL WELFARE

Animals shall be treated respec�ully, with pain and stress 

minimized. Animal tes�ng should be performed a�er 

considera�on to replace animals, reduce the numbers of 

animals used or refine procedures to minimize distress. 

Alterna�ves should be used whenever scien�fically valid 

and acceptable to regulators.

PRODUCT QUALITY

Piramal business involved in the supply, 

manufacturing, packaging, tes�ng, storage and 

distribu�on of materials/products Piramal will 

ensure compliance with applicable Quality 

regula�ons and Good Manufacturing Prac�ce (GMP) 

and Good Laboratory Prac�ce (GLP) requirements for 

the markets in which the products are registered and 

distributed. Documenta�on or data relevant to 

ac�vi�es performed, including without limita�on any 

GMP documenta�on, must be original, accurate, 

legible, controlled, retrievable, and safe from 

inten�onal or uninten�onal manipula�on or loss.  
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ETHICAL BUSINESS PRACTICES

RESPONSIBLE SOURCING OF MINERALS

Piramal business that engage in manufacturing or are 

in Piramal’s direct materials supply chain shall 

maintain processes and procedures to ensure the 

responsible sourcing of minerals. Piramal shall 

endeavor to avoid the purchase of minerals (e.g., 

tantalum, tungsten) that directly or indirectly finance 

or benefit armed groups or perpetrators of serious 

human rights abuses. 

TRADE COMPLIANCE

Piramal business must comply with all applicable 

import and export controls, sanc�ons and other 

trade compliance laws of applicable country(ies) 

where transac�on(s) occur.

CONFLICT OF INTEREST

Piramal business should avoid interac�ons with any 

employee that might conflict with any business 

partner, or appear to conflict, with that employee 

ac�ng in the best interests of Piramal. For example, 

partners should not employ or otherwise make 

payments to any Piramal employee during the course 

of any transac�on between the partner and Piramal, 

other than pursuant to the Piramal contract. If a 

partner or any of its employees have a rela�onship 

with a Piramal employee that might represent a 

conflict of interest, the business partner should 

disclose this fact to Piramal.

MARKETING & PROMOTIONAL PRACTICES

All marke�ng and promo�onal materials and 

ac�vi�es must conform to high ethical, medical and 

scien�fic standards, and comply with all applicable 

laws and regula�ons. When engaged with health care 

professionals, pa�ents or animal health care 

professionals, Piramal must adhere to local & 

relevant industry standards of conduct that apply to 

them, such as the European Federa�on of 

Pharmaceu�cal Industries & Associa�ons (EFPIA), 

the Interna�onal Federa�on of Pharmaceu�cal 

Manufacturers & Associa�ons (IFPMA) and the 

Pharmaceu�cal Research and Manufacturers of 

America (PhRMA).

 

GIFTS, MEALS, ENTERTAINMENT

Piramal business should not engage in any gi�, meal 

or entertainment from business partner or employee 

in any situa�on in which it might influence, or appear 

to influence, any of the employee’s decisions in 

rela�on to the business partner.

COOPERATION WITH GOVERNMENT AGENCIES

Piramal business will cooperate with inves�ga�ng 

government agencies charged with enforcing 

compliance as and to the extent required by local 

laws (including, where permi�ed, by providing 

reasonable access to facili�es and workers). When 

required, Piramal will no�fy the relevant authority if 

they receive credible informa�on that a worker, 

contractor or subcontractor has violated local laws.

IDENTIFICATION OF CONCERNS

Piramal business shall encourage all workers to report 

concerns or suspected illegal ac�vi�es without threat 

of reprisal, in�mida�on or harassment, and shall 

inves�gate and take correc�ve ac�on if needed. 

Piramal shall provide workers with informa�on on 

how to confiden�ally report concerns, and shall 

ensure that repor�ng workers are protected from 

retalia�on. Anonymous repor�ng channels should be 

provided where permi�ed by law.
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